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CANCER 

CONTRIBUTING FACTORS 

Environmental factors  
Agent orange 
Smoke from traditional cooking 
fires 

Behavioral factors  Smoking, Poor nutrition, 
Lack of exercise 

Lack of screening/understanding of preventative care  

Denial  Lack of symptoms means it doesn’t 
exist 

CURRENT SUCCESSES 

Preventative screenings  FIT test, Calls to patients, 
Mammograms/SAGE 

Support groups for specific cultures  

Use of interpreters  

EXISTING GAPS 

Patient education  

Building trust between patients and providers  

Inconsistent use of interpreters  

ADDITIONAL THOUGHTS 

Preference to use herbal medications first  
Family wants to protect patient and not tell them 
about diagnosis  

Fear of being experimented on  
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DIABETES 

CONTRIBUTING FACTORS 

Lack of exercise  Time - working multiple jobs 
Lack of affordable gyms 

Lack of access to healthy food (food deserts)  
Culturally-specific diets and diabetes educators’ lack of 
understanding/resources   

Change to Standard American Diet  

Patient education Providers do not emphasize 
seriousness of disease 

Access & affordability 
Can’t afford test strips 
Not everything is covered  
Buying food you can afford 

CURRENT SUCCESSES 

Nursing/diabetes educators  

Culturally/linguistically appropriate materials  
Leveraging other specialties to discuss diabetes with 
patients Eye care 

Cultural peer support groups - exercise 
Adult day care 
Somali women’s gym group at 
women-only Roseville Lifetime 

EXISTING GAPS 
Don’t know how to get more supplies when they run 
out  

Patient education  

Building trust between patients and providers  
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ALCOHOL & DRUG ABUSE 

CONTRIBUTING FACTORS 

Mental health Stress, Depression, 
Unemployment, PTSD 

Religious and cultural stigma creates denial  

Newest refugee/immigrant populations have most to say  
Alcohol part of traditional ceremonies/cultural expectation 
and may spin out of control  

Easy access to alcohol  

CURRENT SUCCESSES 
Groups identified very few successes due to denial of 
problem  

EXISTING GAPS 
Lack of access to rehab/treatment (cost & interpreter 
availability)  

Abuse is not seen as a medical problem so would not go to 
the doctor for it  

ADDITIONAL THOUGHTS 
Alcohol abuse is contributing to domestic abuse in Hmong 
community  

 

OVERARCHING THEMES 
Lack of culturally/linguistically appropriate education and resources (including more visuals 
and videos) 
Lack of bicultural/bilingual providers and educators 

Lack of peer groups for support 

Importance of trusting relationships 
Access and affordability to health care (fear of cost, lack of understanding how system works 
and how to access it) 
Access to language services is critical to success 

Preventative medicine as a western concept – if we aren’t symptomatic are we really sick? 
 

QUOTES 

Partner with community organizations to leverage their trust and improve education.  
When you tell a Deaf patient that diabetes will affect their eyes, they take the diagnosis much 
seriously.  

 


